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FINAL DETAILED ACTION 



Claim Rejections - 35 USC§102 



1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

2. Claims 1-59 are rejected under 35 U.S.C. 102(e) as being clearly anticipated by U.S. 
Patent No. 6,614,885 by Polcyn. 

Regarding claim 1, Polcyn discloses a method for extemally identifying a particular 
callee (see Figure 1), said method comprising: receiving a voice utterance for a callee at a server 
external to a trusted telephone network, wherein said trusted telephone network is processing a 
call to said callee; and identifying a callee identity associated with said voice utterance at said 
server or voice recognition system (Figure 1, 30), such that said callee identity is inherently 
transmittable as an authenticated identity of said callee for a call (column 3, line 46 - column 4, 
line 36). 

Regarding claim 2, the method for extemally identifying a particular callee according to 
claim 1 mentioned above, wherein Polcyn fiirther discloses receiving a voice utterance further 
comprises: inherently receiving said voice utterance through a secure channel between said 
server and said trusted telephone network (column 4, lines 1-46). 
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Regarding claim 3, the method for externally identifying a particular callee according to 
claim 1 mentioned above, wherein Polcyn further discloses said trusted telephone network 
brokers, via the remote site or call director (Figure 3, 12-N), said call between said callee and 
said server (column 4, lines 14-18). 

Regarding claim 4, the method for extemally identifying a particular callee according to 
claim 1 mentioned above, wherein Polcyn further discloses said trusted telephone network 
comprises at least one pubUc switching telephone network (see Figxire 1, 13; column 3, Hues 46- 
51). 

Regarding claim 5, the method for extemally identifying a particular callee according to 
claim 1 mentioned above, wherein Polcyn further discloses said trusted telephone network 
comprises a private switching system (Figure 3, 31) via a telephone line (Figure 3, 201b-N) 
(column 5, lines 51-58; column 6, lines 5-17). 

Regarding claim 6, the method for extemally identifying a particular callee cording to 
claim 1 mentioned above, wherein Polcyn further discloses the method comprising: enabling 
communication between said server and said trusted telephone network via a network con5)rising 
at least one from among an Intranet, the Internet, and a private network connection (column 4, 
lines 14-21). 

Regarding claim 7, Polcyn discloses a system for extemally identifying a particular 
callee, comprising: a network communicatively connected to a trusted telephone network 
(column 5, line 51 - column 6, line 4); a telephone service server or voice recognition system 
(Figure 3, 30) communicatively connected to said network; means for receiving a voice utterance 
for a callee of a call transferred from said tmsted telephone network to said telephone service 
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server via said network; and means for identifying a callee identity associated with said voice 
utterance at said telephone service server (column 5, line 51 - column 7, line 5). 

Regarding claim 8, the system for externally identifying a particular callee according to 
claim 7 mentioned above, wherein Polcyn further discloses said trusted telephone network 
(Figure 3, 13) brokers said call between said callee and said telephone service server (Figure 3, 
30; column 5, line 51 - column 6, line 4). 

Regarding claim 9, the system for externally identifying a particular callee according to 
claim 7 mentioned above, wherein Polcyn further discloses said means for receiving a voice 
utterance further conprises: means for inherently receiving said voice utterance through a secure 
channel between said telephone service server and said trusted telephone network (column 5, line 
51 - column 6, line 4). 

Regarding claim 10, the system for externally identifying a particular callee according to 
claim 7 mentioned above, wherein Polcyn further discloses said trusted telephone network 
comprises at least one pubUc switching telephone network (see Figure 3, 13; column 5, lines 51- 
58). 

Regarding claim 1 1, the system for externally identifying a particular callee according to 
claim 7 mentioned above, wherein Polcyn further discloses said trusted telephone network 
comprises a private switching system (Figure 3, 31) via a telephone line (Figure 3, 201b-N) 
(column 5, lines 51-58; column 6, lines 5-17). 

Regarding claim 12, the system for extemally identifying a particular callee according to 
claim 7 mentioned above, wherein Polcyn further discloses said network conqirises at least one 
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of an Intranet, the Internet, and a private network connection (column 5, line 51 - column 6, line 
4). 

Regarding claim 13, the system for externally identifying a particular callee according to 
claim 7 mentioned above, wherein Polcyn further discloses said network inherently operates 
independent of said trusted telephone network (column 5, line 51 - column 6, line 4). 

Regarding claim 14, Polcyn discloses a computer program product for extemally 
identifying a particular callee, said conq)uter program product comprising: a recording medium 
or voice recognition appUcation (Figure 3, 32); means, recorded on said recording medium, for 
receiving a voice utterance for a callee at a server or voice recognition system (Figure 3, 30) 
extemal to a trusted telephone network (Figure 3, 13), wherein said trusted telephone network is 
processing a call to said callee; and means, recorded on said recording medium, for identifying a 
callee identity associated with said voice utterance at said server, such that said callee identity is 
inherently transmittable as an authenticated identity of said callee for a call (column 6, lines 49- 
65). 

Regarding claim 1 5, the computer program product for extemally identifying a particular 
callee according to claim 14 mentioned above, wherein Polcyn further discloses: means, 
recorded on said recording medium, for inherently receiving said voice utterance through a 
secure channel between said server and said trusted telephone network (column 6, Unes 49-65). 

Regarding claim 16, the computer program product for extemally identifying a particular 
callee according to claim 14 mentioned above, wherein Polcyn further discloses: means, 
recorded on said recording medium, for enabling communication between said server and said 
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trusted telephone network via a network comprising at least one from among an Intranet, the 
Intemet, and a private network connection (column 4, lines 14-21). 

Regarding claim 17, Polcyn discloses a method for specifying telephone services for a 
particular callee, comprising: inherently detecting a call receipt condition from a destination 
device at a trusted telephone network; brokering a connection between said destination device 
and an extemal server or voice recognition system (Figure 1, 30), enabled to perform a callee 
identity authentication service; and responsive to receiving, from said extemal server, an 
authenticated callee identity of a callee utilizing said destination device, specifying services 
available to said callee (e.g. answering a call in a foreign language) according to said 
authenticated callee identity (column 5, line 51 - column 7, line 40). 

Regarding claim 18, the method for specifying telephone services according to claim 17 
mentioned above, wherein Polcyn further discloses said server is accessible via a network 
outside said trusted telephone network (column 4, lines 14-21; see Figure 1). 

Regarding claim 19, the method for specifying telephone services according to claim 17 
mentioned above, wherein Polcyn further discloses inherently retrieving a callee profile for said 
authenticated callee identity; and specifying a selection of services from among a plurality of 
services that are offered for said call according to said callee profile, e.g. a service that is offered 
depending on what department the callee is in or a service depending on what language the callee 
speaks (column 6, line 41 - column 7, line 40). 

Regarding claim 20, the method for specifying telephone services according to claim 17 
mentioned above, wherein Polcyn further discloses said authenticated callee identity is inherently 
authenticated by a voice utterance of said callee (column 6, line 49-61). 
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Regarding claim 21, the method for specifying telephone services according to claim 17 
mentioned above, wherein Polcyn further discloses brokering a connection further comprises: 
inherently transmitting a request for said callee identity authentication service via a signal 
gateway (Figure 3, 201b-N) to a network for accessing said external server; responsive to 
receiving access to said callee identity authentication service, transferring said call to said 
external server (column 5, line 51 - column 6, line 4); transferring a prompt for a voice 
utterance, received from said extemal server via a media gateway (Figure 3, 34), to said 
destination device via the remote site (Figure 3, 12-N); transferring a voice utterance by said 
callee through said media gateway (Figure 3, 202-N) to said network for accessing said extemal 
server (column 5, lines 25-30); and receiving said authenticated callee identity via said signal 
gateway at said trusted telephone network (column 6, lines 14-40; column 6, line 62 - column 7, 
line 5). 

Regarding claim 22, the method for specifying telephone services according to claim 17 
mentioned above, wherein Polcyn further discloses brokering a connection further comprises: 
inherently brokering a secure connection between said trusted telephone network and said 
extemal server (column 4, lines 1-46). 

Regarding claim 23, the method for specifying telephone services according to claim 17 
mentioned above, wherein Polcyn further discloses brokering a connection between an origin 
device accessible to said caller and said extemal service, such that said caller is enabled to listen 
to authentication of said callee identity, wherein the callee can inherently state their identity to 
the caller upon answering the call or the identity can be revealed to the caller via an operator who 
transfers the caller to said callee (column 5, line 51 - column 7, Une 41). 
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Regarding claims 24-30, please refer to the method mentioned in claims 17-23 to justify 
the system in claims 24-30, respectively. 

Regarding claim 31, Polcyn discloses a computer program product inherently for 
specifying telephone services for a particular callee (column 7, lines 12-40), comprising: a 
recording medium or voice recognition apphcation (Figure 3, 32); means, recorded on said 
recording medium, for inherently detecting a call receipt condition from a destination device at a 
trusted telephone network (column 6, lines 57-61); means, recorded on said recording medium, 
for brokering a connection device, via the remote site or call director (Figure 3, 12-N), between 
said destination and an extemal server or voice recognition system (Figure 3, 30) enabled to 
inherently perform a callee identity authentication service; and means, recorded on said 
recording medium, for inherently specifying services available to said callee according to an 
authenticated callee identity received from said extemal server, e.g. locating a callee that can 
speak a foreign language (column 5, line 51 - column 7, line 41). 

Regarding claim 32, Polcyn discloses a method for informing a caller of a callee identity, 
comprising: inherently detecting a call receipt condition from a destination device at a trusted 
telephone network (column 6, lines 57-61); brokering a connection, via the remote site or call 
director (Figure 3, 12-N), between said destination device and an extemal server or voice 
recognition system (Figure 3, 30) enabled to inherently perform a callee identity authentication 
service; and responsive to receiving, from said extemal server, an authenticated callee identity of 
a callee utilizing said destination device, transferring said authenticated callee identity to an 
origin device, such that a caller initiating said call at said origin device is informed of an identity 
of a party answering said call, wherein the callee can inherently state their identity to the caller 
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upon answering the call or the identity can be revealed to the caller via an operator who transfers 
the caller to said callee (column 5, line 51 - column 7, line 41). 

Regarding claim 33, the method for informing a caller of a callee identity according to 
claim 32 mentioned above, wherein Polcyn farther discloses the method comprising: inherently 
filtering content of said authenticated callee identity before transfer to said origin device (column 

6, line 49 - column 7, line 40). 

Regarding claim 34, the method for informing a caller of a callee identity according to 
claim 33 mentioned above, wherein Polcyn farther discloses the method comprising: inherently 
filtering content of said authenticated callee identity according to filtering preferences associated 
with said authenticated callee identity, e.g. the callee speaks French (column 6, line 49 - column 

7, line 40). 

Regarding claim 35, the method for informing a caller of a callee identity according to 
claim 33 mentioned above, wherein Polcyn farther discloses the method comprising: inherently 
filtering content of said authenticated callee identity according to an identity of said caller, e.g. 
the caller is located in Canada and speaks French (column 7, lines 12-40). 

Regarding claim 36, the method for informing a caller of a callee identity according to 
claim 32 mentioned above, wherein Polcyn farther discloses the method comprising: filtering 
said authenticated callee identity to inherently block at least a portion of the content of said 
authenticated callee identity, e.g. the last name of the callee is not disclosed (column 7, lines 12- 
40). 

Regarding claim 37, the method for informing a caller of a callee identity according to 
claim 32 mentioned above, wherein Polcyn farther discloses the method comprising: detecting a 
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line number utilized to access said destination device; and inherently transferring said line 
number with said authenticated callee identity to said origin device (column 6, lines 49-61). 

Regarding claim 38, the method for informing a caller of a callee identity according to 
claim 32 mentioned above, wherein Polcyn fiirther discloses the method comprising: inherently 
detecting a line number utilized to access said destination device; and blocking said line number 
from transfer to said origin device with said authenticated callee identity, if control is passed to a 
live agent and agent determines that callee is not available or does not want to take this call 
(column 6, line 49 - column 7, line 40). 

Regarding claim 39, the method for informing a caller of a callee identity according to 
claim 32 mentioned above, wherein Polcyn further discloses the method comprising: inherently 
detecting a call forwarded from a first line number (agent) to a second line number (callee); and 
transferring an indicator to said origin device with said authenticated callee identity that said call 
is forwarded to said second line number, wherein an agent can inherently indicate to caller that 
call is being transferred to callee (column 5, lines 39-50; column 6, lines 14-17). 

Regarding claim 40, the method for informing a caller of a callee identity according to 
claim 32 mentioned above, wherein Polcyn further discloses the method comprising: inherently 
detecting a call transferred from a first Une number (agent) to a second line number (callee) 
during a call; and brokering a connection via the remote site or call director (Figure 3, 12-N) 
between a current destination device and an extemal server or voice recognition system (Figure 
3, 30) accessible via said second line number and an extemal server enabled to perform a callee 
identity authentication service; and responsive to receiving, from said extemal server, a current 
authenticated callee identity of a current callee utilizing said current destination device. 
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transferring said current authenticated callee identity to said origin device to update said caller, 
wherein an agent can inherently indicate to caller that call is being transferred to callee (column 
5, line 39 - column 7, line 40). 

Regarding claim 41, the method for informing a caller of a callee identity according to 
claim 32 mentioned above, wherein Polcyn further discloses the method comprising: brokering a 
connection between said destination device and said extemal server periodically throughout said 
call to authenticate said callee identity; responsive to receiving, from said extemal server (this 
could also be done via the agent), a current authenticated callee identity differing from a 
previously received authenticated callee identity, transferring said current authenticated callee 
identity to said origin device to update said caller that the identity of the callee has changed, 
wherein the previously received authenticated callee identity is inherently not available within a 
department (column 5, line 39 - column 7, line 40). 

Regarding claims 42-51, please refer to the method mentioned in claims 32-41 above to 
justify the system in claims 42-51, respectively. 

Regarding claim 52, Polcyn discloses a conputer program product for informing a caller 
of a callee identity, comprising: a recording mediun^ means, recorded on said recording medium 
or voice recognition application (Figure 3, 32), for inherently detecting a call receipt condition 
from a destination device, via the remote site or call director (Figure 3, 12-N), at said trusted 
telephone network; means, recorded on said recording medium, for brokering a connection 
between said destination device and an extemal server or voice recognition system (Figure 3, 30) 
enabled to perform a callee identity authentication service; and means, recorded on said 
recording medium, for inherently transferring an authenticated callee identity received from said 
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external server to an origin device to inform a caller initiating said call at said origin device of an 
identity of a party answering said call, wherein the callee can inherently state their identity to the 
caller upon answering the call or the identity can be revealed to the caller via an operator who 
transfers the caller to said callee (column 5, line 51 - column 7, Une 41), 

Regarding claims 53-59, the computer program product mentioned in claim 52 above, 
wherein please see the rejections for claims 33-39, to reject the computer program product in 
claims 53-59. Wherein Polcyn further discloses the recording medium or voice recognition 
appHcation (Figure 3, 32) is located in the external server or voice recognition system (Figure 3, 
30). 

Response to Amendment 

3. Acknowledgement is made of the correction to claim 30 that was cited as a 35 U.S.C. 1 12 
rejection in the Amendment received on December 4, 2003. The correction has been accepted. 

4. In response to the remarks (pages 1-13), of the Amendment filed on April 2 1 , 2004, 
appUcant argues that the Polcyn reference fails to disclose "a method for externally identifying a 
particular callee", "receiving a voice utterance for a callee at a server external to a trusted 
telephone network", "identifying a callee identity associated with said voice utterance at said 
server", or a "callee identity [that] is transmittable as an authenticated identity of said callee for a 
call". The examiner disagrees with applicant. 

The cited reference clearly anticipates the claimed invention. Polcyn clearly discloses a 
method for extemally identifying a particular callee, e.g. the name of a department or individual 
to whom a caller would like to be connected (column 4, lines 1-8), wherein a caller calls a local 
retail service to request information about a particular product or service. The method further 
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comprises: receiving a voice utterance for a callee, wherein the caller speaks the name of the 
department or individual at a server or call director external to a trusted telephone network or 
switched public telephone network (SPIN) (column 3, lines 46-67; column 4, lines 1-18). The 
call director (Figure 1, 102-N) is external to the SPIN (Figure 1, 13) as shown in Figure 1. The 
method fiirther comprises: identifying a callee identity associated with said voice utterance at 
said server, wherein said voice utterance is digitized and transmitted to a central voice 
recognition system via SPTN. A voice recognition system identifies the callee identity 
associated with said voice utterance (column 4, lines 14-40), Polcyn further discloses a callee 
identity [that] is transmittable as an authenticated identity of said callee for a call, wherein the 
voice recognition system must recognize the callee identity as part of a directory in order for the 
call to be connected between a caller and a callee. Wherein if said utterance is not recognizable, 
the call is transferred to an operator (column 3, line 46 - column 4, line 36), 

In conclusion, the elements of the claimed invention is well met by the cited reference 
above. Polcyn clearly discloses: a) specifying telephone services for a particular callee, wherein 
a callee receives a call from a caller or customer; b) trusted networks (SPTN); and c) detecting 
call receipt conditions. Please see all rejections and the response above. 

5. Applicant's arguments with respect to claim 1-59 have been considered but are moot in 
view of the new ground(s) of rejection. 

6. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, TfflS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time pohcy as set forth in 37 CFR 1. 136(a), 
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7. A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 

CFR 1 . 136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

8. Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 
Washington, D.C. 20231 

Or faxed to: 

(703) 872-9314 (for formal communications intended for entry) 

Or call: 

(703) 306-0377 (for customer service assistance) 
Hand-delivered responses should be brought to: Crystal Park II, 2121 Crystal Drive, Arlington, 
VA, Sixth Floor (Receptionist). 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Lisa Hashem whose telephone number is (703) 305-4302. The 
examiner can normally be reached on M-F 8:30-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (703) 305-4895, Any inquiry of a general nature or 
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relating to the status of this appHcation or proceeding should be directed to the Group 
receptionist whose telephone number is (703) 305-3900. 

Ih 

June 22, 2004 



FANTSANG 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2600 



